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PPHSN LabNet catalog – 2011 Edition 

 
 

The LabNet concept 
The idea of LabNet came from the recognition that many Pacific Islands have little or no ready 
access to public health laboratory services. Existing laboratory services are traditionally hospital-
based and have limited provisions.  The LabNet concept is described as follows: 
 
1. LabNet is a three-level network of laboratories: L1, L2 and L3, where “level” refers 

primarily to the role of the laboratory in the network and not to its capacity.  
• L1 labs are the labs of the PPHSN member countries and territories. This level is the closest 

to patients and clinicians facing an outbreak alert. L1 labs collect samples from suspect 
patients and when possible use screening tests. They should have ready access to L2 or L3 
lab confirmation services for selected diseases. 

• L2 regional labs perform the first level of confirmation tests for L1 labs. The techniques 
they run require more training and equipment than those used at L1 labs. They are further 
supported by L3 labs. L2 regional labs may also serve as L1 labs in their country or 
territory. 

• L3 labs are reference laboratories. They are usually internationally recognised labs (e.g. 
WHO collaborating centres), located in the Pacific Rim countries (mainly Australia, New 
Zealand and USA). In addition to the L2 disease-specific role, they perform more 
sophisticated, less urgently needed tests, giving important epidemiological information for 
the region or in the context of the worldwide surveillance of major diseases  (such as 
dengue virus genotyping, influenza subtyping or Leptospira serogrouping). 

 
2. LabNet aims to provide recommendations and support for shipping and testing of specimens 

and has a dedicated email mailing list (PacNet-Lab) intended for communicating laboratory 
specific among lab practitioners and others involved in PPHSN activities in the region. 

 
3. In order to better support this role, information regarding the LabNet labs and activities has 

been collected and formatted into a LabNet Catalog.  The goal is to conduct evaluations and 
assessments on a routine basis so as to have this catalog updated, at a minimum, on an 
annual cycle. 

 
The LabNet Catalog is made up of 3 sections: 
 

• Section 1:  L1 Laboratories 
• Section 2:  L2 Laboratories 
• Section 3:  L3 Laboratories 
• Section 4: Key PPHSN Contacts 
 

Each section has a list of all the defined laboratories, followed by specific details for each country, 
following a standard format: A-lab name and contact information; B-testing and referral 
information for 12 PPSHN relevant diseases; C-referral lab and shipping information 

 
Section 3 contains the same information, although in a slightly different format, and with some 
specific instructions for shipping specimens from countries to the L3 facility. 
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SECTION 1 
 
 

L1 LABORATORY SITES: 
 
 

No. Country/Territory  
1 AMERICAN SAMOA 
2 COOK ISLANDS 
3 FEDERATED STATES OF MICRONESIA-CHUUK 
4 FEDERATED STATES OF MICRONESIA-KOSRAE 
5 FEDERATED STATES OF MICRONESIA-POHNPEI 
6 FEDERATED STATES OF MICRONESIA-YAP 
7 KIRIBATI 
8 REPUBLIC OF THE MARSHALL ISLANDS 
9 NAURU 
10 NORTHERN MARIANA ISLANDS 
11 NIUE 
12 REPUBLIC OF PALAU 
13 PAPUA NEW GUINEA 
14 SAMOA 
15 SOLOMON ISLANDS 
16 TOKELAU 
17 TONGA 
18 TUVALU 
19 VANUATU 
20 WALLIS AND FUTUNA 

 
Note: In this section, * indicates a commercial or government laboratory, not in the 

original PPHSN-LabNet list.  These laboratories have been contracted by the 
country or jurisdiction and it is important to include them in the catalog for a 
complete understanding of all testing provisions available in the region. 
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COUNTRY:   AMERICAN SAMOA 
 
LABNET DESIGNATION:  L1 

 
 
 
 
 

A: Contact/General Information 
1 Laboratory Name Lyndon B Johnson Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
 

Ms. Freida Taumua - Asst. Lab Manager 
Medical Laboratory               
LBJ Tropical Medical Center, 
  Pago Pago  USA 
freidastaumua@yahoo.com  
(684) 633 2001/1222 
(684) 633 1200 
Ms Seini Biukoto 
astbiukoto@yahoo.com  
Dr Ma Ivy Clemente / Laboratory Director 
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia Clearview 
 

No  N/A 

2 Cholera Culture/ID 
  

No N/A 

3 Dengue PanBio-IgM No 
 

N/A 

4 Gonorrhoea Culture/ID No 
 

N/A 

5 HIV EIA Western Blot 
 

Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Binax / Fluorescent stain PCR 
 

Hawaii State Laboraotry 

7 Leptospirosis PanBio-IgM Confirmation 
 

Diagnostic Lab Services 
Hawaii, USA  

8 Measles No EIA 
 

Diagnostic Lab Services 
Hawaii, USA 

9 Rubella Remel-Colorslide No 
 

N/A 

10 Syphillis RPR, TPPA, Titer No 
 

N/A 

11 Tuberculosis Direct smear-ZN stain Culture, ID, Sensitivity 
 

Diagnostic Lab Services 
Hawaii, USA 

12 Typhoid Culture/ID No N/A  
 

 
C:  Referral and Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services Hawaii, USA      

 
2 IATA certified shippers  Yes

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Hawaiian Airlines
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COUNTRY:   COOK ISLANDS 
 
LABNET DESIGNATION:  L1 

 
A: Contact/General Information 
1 Laboratory Name Rarotonga Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
 

 
Mr. Douglas Tou - Lab Manager 
Ministry of Health 
P. O. Box 109, Rarotonga, Cook Islands 
d.tou@health.gov.ck  
(682) 22664 
(682) 22670 
Ms Theresa Tatuava 
t.tatuava@health.gov.ck  

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia BD Probetec-DNA Probe 
 

No N/A 

2 Cholera Culture/ID  Serotyping  LabPlus 
Auckland, NZ 

3 Dengue PanBio strips – IgG/IgM Serotype, PCR Qnsld. Health Scientific 
Serv 
Queensland, AU 

4 Gonorrhoea Gram stain, culture BD 
Probetec-DNA Probe 

No 
 

N/A 
 

5 HIV Serodia, Determine Western Blot LabPlus 
Auckland, NZ 

6 Influenza Fluorescent stain PCR ESR/NCBID Wellington 
 

7 Leptospirosis PanBio-IgM EIA – confirmation 
 

LabPlus 
Auckland, NZ 

8 Measles Not done EIA  LabPlus 
Auckland, NZ 

9 Rubella Not done Serology 
 

LabPlus 
Auckland, NZ 

10 Syphillis Determine-TPHA  
RPR 

RPR, Titer LabPlus 
Auckland, NZ 

11 Tuberculosis Direct smear-ZN stain Limited culture/ID, sensi LabPlus 
Auckland, NZ 

12 Typhoid Culture/ID No N/A 
 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Qnsld. Hth Sci. Serv.-Qnsld, AU; WHO-CC- Melbourne, 

AU; Inst. Past  New Caledonia ; *LabPlus-Auckland, NZ 
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air New Zealand 
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COUNTRY:   FSM-CHUUK 
 
LABNET DESIGNATION:  L1 
   

A: Contact/General Information 
1 Laboratory Name Chuuk State Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Mr. Mioky Stanley - Lab Manager 
Chuuk State Hospital  
P.O.Box 400, Weno, Chuuk, FSM 96942 
ksr@mail.fm  
(691) 330 2221/3061 
(691) 330 2320 
Ms. Lisa Barrow - FSM National Lab Coordinator 
lbarrow@fsmhealth.fm  
 

3 Laboratory Testing Performed General lab testing, limited PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia Quidel 
 

No N/A 

2 Cholera No 
 

No N/A 

3 Dengue No 
 

No Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA

4 Gonorrhoea No 
 

No N/A 

5 HIV Determine 
 

Western Blot Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Quidel-Rapid Test 
 

PCR WHOCC Melbourne 

7 Leptospirosis No 
 

No N/A 

8 Measles No 
 

No N/A 

9 Rubella No 
 

No N/A 

10 Syphillis RPR 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain 
 

Culture, ID, sensi Diagnostic Lab Services 
Honolulu-Hawaii, USA 

12 Typhoid No 
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *University of Hawaii-Trop. 

Medicine Department; State Lab of Hawaii,   Hawaii, 
USA  

2 IATA certified shippers  Yes  
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   FSM-KOSRAE 
 
LABNET DESIGNATION:  L1 

A: Contact/General Information 
1 Laboratory Name Kosrae State Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail

 

 
Mr. Keser Lakutak - Lab Supervisor 
Kosrae State Hospital 
P.O. Box 127 
Kosrae, FSM 96944 
ksahlab@yahoo.com  
(691) 370 3012/3006 
(691) 370 3073 
Mr. William Nena - Asst. Lab Supervisor 
wjnena@gmail.com  
Ms. Lisa Barrow - FSM National Lab Coordinator 
lbarrow@fsmhealth.fm  
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab 
 

Referred Test Current Referral Lab
Location 

1 Chlamydia Quidel 
 

No N/A 

2 Cholera Presumptive culture
 

No N/A 

3 Dengue No 
 

No Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA

4 Gonorrhoea Presumptive culture, gram 
stain 

No N/A 

5 HIV Determine 
 

Western Blot Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Quidel-Rapid Test  
 

PCR WHOCC Melbourne

7 Leptospirosis No 
 

No N/A 

8 Measles No 
 

No N/A 

9 Rubella No 
 

No N/A 

10 Syphillis RPR, TPHA 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain
 

Culture, ID, sensi Diagnostic Lab Services
Honolulu-Hawaii, USA 

12 Typhoid Presumptive culture
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *University of Hawaii-Trop. 

Med. Department; State Lab of Hawaii;  All in Hawaii, 
USA 

2 IATA certified shippers  Yes
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   FSM-POHNPEI 
 
LABNET DESIGNATION:  L1 

 
A: Contact/General Information 
1 Laboratory Name Pohnpei State Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
  

 
Mr. Herbert Johnny - Lab Supervisor 
Pohnpei State Hospital 
Kolonia, Pohnpei  FSM 96941 
hjohnny@fsmhealth.fm  hjohnny@yahoo.com    
(691) 320 2214 
(691) 320 5394 
Ms. Lisa Barrow – FSM National Lab Coordinator 
lbarrow@fsmhealth.fm  

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia ProbeTech 
 

No N/A 

2 Cholera Presumptive culture 
 

No N/A 

3 Dengue NS1 Ag kit 
PanBio IgG/IgM 
 

No Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA 

4 Gonorrhoea ProbTech 
 

No N/A 

5 HIV Determine Western Blot Diagnostic Lab Services  
Hawaii, USA 

6 Influenza Fluorescent Stain 
 

PCR CDC, Atlanta, USA  or 
WHO-CC Melbourne, AU 

7 Leptospirosis Panbio-IgM 
 

No N/A 

8 Measles No 
 

No N/A 

9 Rubella No 
 

No N/A 

10 Syphillis RPR, TPHA 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain Culture, ID, sensi Diagnostic Lab Services 
Honolulu-Hawaii, USA 

12 Typhoid Presumptive culture 
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *University of Hawaii-Trop. 

Medicine Department; State Lab of Hawaii;  All in 
Hawaii, USA 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   FSM-YAP 
 
LABNET DESIGNATION:  L1 

A: Contact/General Information 
1 Laboratory Name Yap State Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
 

 
Ms. Maria Marfel – Lab Manager 
Yap State Hospital 
P. O. Box 148  Colonia, Yap FSM 96943 
mmarfel@fsmhealth.fm 
(691) 350 2110/3446 
(691) 350 3444 
Ms. Lisa Barrow - FSM National Lab Coordinator 
lbarrow@fsmhealth.fm  
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab 
 

Referred Test Current Referral Lab
Location 

1 Chlamydia N/a
 

Yes CDC Atlanta 

2 Cholera Presumptive culture
 

No N/A 

3 Dengue PanBio IgG/Igm 
 

Yes QHFSS Australia

4 Gonorrhoea Presumptive culture
 

Yes CDC Atlanta 

5 HIV Determine Western Blot Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Immunofluorescence
microscopy 
 

Yes Hawaii State Lab
Honolulu 

7 Leptospirosis PanBio IgM 
 

Yes QHFSS Australia

8 Measles No 
 

Yes Hawaii State Lab

9 Rubella No 
 

No N/A 

10 Syphillis RPR, TPHA 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain Culture, ID, sensi Diagnostic Lab Services
Honolulu-Hawaii, USA 

12 Typhoid Presumptive culture
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; State Lab of Hawaii;  All in 

Hawaii, USA; QHFSS Australia 
2 IATA certified shippers  Yes (6) 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Continental Airlines 
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COUNTRY:   KIRIBATI 
 
LABNET DESIGNATION:  L1 

A: Contact/General Information 
1 Laboratory Name KIRIBATI HEALTH LABORATORY 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph  

 
Mr. Tebuka Toatu - Director, Laboratory Services 
Ministry of Health & Medical Services 
P. O. Box 268, Bikenibeu, Tarawa, Kiribati 
teb_toatu@yahoo.com.au / ttoatu@gmail.com  
(686) 25100 X291 
(686) 29596 
Ms. Tiero Tetabea-Acting Director, Laboratory Services 
tareieta@yahoo.com  
 

3 Laboratory Testing Performed All general lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia No Yes Mataika House Fiji 
 

2 Cholera Culture-ID, serotype,  No 
 

N/A 

3 Dengue No Yes 
 

Suva Private Hospital Fiji 

4 Gonorrhoea Culture-ID Yes 
 

Mataika House Fiji 

5 HIV  Determine 
 

Yes Mataika House, Fiji 

6 Influenza Fluorescent Stain PCR Mataika House Fiji 
7 Leptospirosis No 

 
Yes Suva Private Hospital Fiji 

8 Measles No Yes 
 

VIDRL 
Melbourne, AU 

9 Rubella No EIA VIDRL 
Melbourne, AU 

10 Syphillis Determine-TPHA RPR, Titer 
 

VIDRL 
Melbourne, AU 

11 Tuberculosis Direct smear-ZN stain Limited culture/ID, sensi 
 

IMVS Lab 
Adelaide, AU 

12 Typhoid Culture-ID, serotype 
  

No N/A 

 
C.  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Mataika House – FIJ; Qnsld. Health Scientific Serv.-

Qnsland, AU; WHO-CC- Melbourne, AU; *IMVS  
Adelaide, AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Air Pacific, Air Nauru 
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COUNTRY:   MARSHALL ISLANDS 
 
LABNET DESIGNATION:  L1 

A: Contact/General Information 
1 Laboratory Name Majuro Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

 
Mr. Paul Lalita - Lab Supervisor 
Majuro Hospital 
P. O. Box 16,  
Majuro, Republic of Marshall Islands 96960 
paul_lalita@yahoo.com  
Phone :(692) 625-3355/2231 
Fax : (692) 625-4543 
Ms. Kinisalote Tikomaidraubuta - Asst. Lab Supervisor 
kinitiko@yahoo.com 
   

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Current Referral Lab 
Location 

1 Chlamydia Molecular Probetech 
 

No N/A 

2 Cholera Presumptive culture 
Serotyping 

No N/A 

3 Dengue PanBio-IgG/Igm 
 

No Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA

4 Gonorrhoea Culture/ID & Molecular 
ProbeTech 
 

No N/A 

5 HIV Determine; Unigold, Insti Western Blot Diagnostic Lab Services  
Hawaii, USA 

6 Influenza OSOM Rapid Test 
 

PCR Hawaii State Lab USA 

7 Leptospirosis No 
 

No N/A 

8 Measles No 
 

Yes Diagnostic Lab Services 
Honolulu 

9 Rubella No 
 

Yes Diagnostic Lab Services 
Honolulu 

10 Syphillis RPR, TPHA 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain Culture, ID, sensi Diagnostic Lab Services 
Honolulu-Hawaii, USA 

12 Typhoid Culture/ID 
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *University of Hawaii-Trop. 

Med Department; State Lab of Hawaii;  All in Hawaii, 
USA; VIDRL Melbourne 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   NAURU 
 
LABNET DESIGNATION:  L1 

 
A: Contact/General Information 
1 Laboratory Name NAURU PUBLIC HEALTH LABORATORY 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Mr. Jiosese Mailulu – Officer in Charge 
Health Department 
Republic of Nauru 
Jiosese.mailulu@naurugov.nr   
(674) 444 3160 / (674)557 3068 
(674) 444 3199 
Ms Shanyko Benjamin 
Shanyko.benjamin@naurugov.nr   
(674)556 7195 

3 Laboratory Testing Performed General lab testing, limited PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia No DNA Probe Queensland Medical Lab 
Queensland, AU 

2 Cholera No No N/A 
 

3 Dengue Panbio IgM No N/A 
 

4 Gonorrhoea No DNA Probe Queensland Medical Lab 
Queensland, AU 

5 HIV Abbott-Determine Confirmation Queensland Medical Lab 
Queensland, AU 

6 Influenza Binax-Rapid Test PCR WHOCC Melbourne 
 

7 Leptospirosis PanBio IgM No N/A 
 

8 Measles No No 
 

N/A 

9 Rubella No No N/A 
 

10 Syphillis Determine-TPHA RPR, Titer Queensland Medical Lab 
Queensland, AU 

11 Tuberculosis Direct smear-ZN stain None 
 

N/A 

12 Typhoid No Culture/ID, sensitivity Queensland Medical Lab 
Queensland, AU 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Qnsld. Health Scientific Serv., *Qnsld. Mycobacteria Ref 

Lab, *Qnsld Medical Lab,  All in Brisbane, AU  
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air Nauru 
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COUNTRY:   NORTHERN MARIANA ISLANDS 
 
LABNET DESIGNATION:  L1 

A: Contact/General Information 
1 Laboratory Name Commonwealth Health Center Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Mr. John Duenas- Acting Lab Manager 
Commonwealth Health Center 
Lower Navy Hill,  Saipan, MP  96950  USA 
jucduenas@dphsaipan.com  
(670) 234 8950 
(670) 234 8930/8612 
Mr Albert Gurusamy 
hspadmin@teleguam.net   

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia No 
 

GenProbe DNA DLS Hawaii 

2 Cholera Presumptive culture/ID 
 

Confirmation serotyping Diagnostic Lab Services 
Hawaii, USA 

3 Dengue No 
 

EIA Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA 

4 Gonorrhoea Culture/ID 
 

No N/A 

5 HIV No 
 

EIA, Western Blot Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Quidel-Rapid Test 
 

PCR US Military Lab 
San Antonio-Texas, USA 

7 Leptospirosis No 
 

EIA, confirmation Diagnostic Lab Services 
Hawaii, USA 

8 Measles No 
 

EIA Diagnostic Lab Services 
Hawaii, USA 

9 Rubella No 
 

EIA Diagnostic Lab Services 
Hawaii, USA 

10 Syphillis RPR 
 

FTA Diagnostic Lab Services 
Hawaii, USA 

11 Tuberculosis Direct smear-ZN stain 
 

Culture, ID, sensi Diagnostic Lab Services 
Hawaii, USA 

12 Typhoid Culture/ID 
 

No N/A 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; University of Hawaii-Trop. 

Med Department  Hawaii, USA; *US Mil. Lab, Texas, 
USA 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines & Freedom Air 
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COUNTRY:   NIUE 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
LORD LIVERPOOL HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager 

Address 
 

E-mail 
Ph 

Fax 
Sr. Tech/Other Contact 

E-mail 
Ph 

Fax  

  
Inosi Ravuvu- Lab Technician 
Niue Health Department 
P. O. Box 33, Alofi, Niu 
iravuvu@hotmail.com     
(683) 4100 
(683) 4265 
Mr. Manila Nose-Principal Public Health Officer 
mnosa@mail.nu  

3 Laboratory Testing Performed All general lab testing, limited PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab Referred Test Test at L2 – L2 Location 

1 Chlamydia Rapid Test-Hexagon DNA Probe Lab Plus  
Auckland, NZ 

2 Cholera Presumptive culture Confirmation ID 
 

Lab Plus  
Auckland, NZ 

3 Dengue PanBio-IgG/IgM Confirmation 
 

No 
 

4 Gonorrhoea Presumptive culture, 
gram stain 

Confirmation Lab Plus  
Auckland, NZ 

5 HIV Hexagon HIV kit Confirmation  
 

Lab Plus  
Auckland, NZ 

6 Influenza Quidel-Rapid Test PCR ESR NCID, Wellington NZ 
 

7 Leptospirosis No Screen/Confirmation Lab Plus  
Auckland, NZ 

8 Measles No EIA 
 

Lab Plus  
Auckland, NZ 

9 Rubella No EIA Lab Plus  
Auckland, NZ 

10 Syphillis RPR, TPHA Titer 
 

Lab Plus  
Auckland, NZ 

11 Tuberculosis Yes – ZN stain No N/A 
 

12 Typhoid Yes – presumptive 
culture 

Culture-ID, serotyping Lab Plus  
Auckland, NZ 

 
C.  Shipping Information 

1 Recommended L2/L3 Referral Lab(s) *Lab Plus, Auckland, NZ
 

2 IATA certified shippers  Yes
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Air New Zealand
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COUNTRY:   PALAU 
 
LABNET DESIGNATION:  L1 

 
A: Contact/General Information 
1 Laboratory Name Belau National Hospital Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Ms Lily Ulitech-Lab Supervisor 
Medical Laboratory, Belau State Hospital 
P. O. Box 6027  Koror, Palau 96940 
lulitech@gmail.com    
Phone: (680) 488 2552/4508 
Fax:     (680) 488 4503 
Mr. March Kloulubak 
M_kloulubak@palau-health.net   

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia GenProbe-DNA Probe No N/A 
 

2 Cholera No 
 

No N/A 

3 Dengue PanBio-IgM 
 

No Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA 

4 Gonorrhoea Gen-Probe, gram stain No 
 

N/A 

5 HIV Determine 
 

Western Blot Diagnostic Lab Services 
Hawaii, USA 

6 Influenza Fluorescent stain PCR 
 

CDC, Atlanta, USA  or 
WHO-CC Melbourne, AU

7 Leptospirosis PanBio-IgM 
 

No Diagnostic Lab Services 
Hawaii, USA 

8 Measles No 
 

No N/A 

9 Rubella No No 
 

N/A 

10 Syphillis RPR, Determine  No 
 

N/A 

11 Tuberculosis Direct smear-ZN stain Culture, ID, sensitivity Diagnostic Lab Services 
Hawaii, USA 

12 Typhoid No No N/A 
 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *Univ of Hawaii-Trop. Med 

Dept  Hawaii, USA; *CDC Atlanta, USA; WHO-CC 
Melbourne, AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   PAPUA NEW GUINEA 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
CENTRAL PUBLIC HEALTH LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
 

 
Dr. Evalyn Lavu- Director-Central Public Health 
Laboratory 
Port Moresby General Hospital, Free Mail Bag,  
Boroko, National Capital District, Papua New Guinea 
evelynlavu@daltron.com.pg  
(675) 324 8146 
(675) 325 6342 
Ms. Oscillah Kaminiel-Lab Manager-Central Public Health 
Lab 
cphl@datec.net.pg; oscillah_kaminiel@health.gov.pg  
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia No  No 
 

N/A 

2 Cholera Culture/ID, serotyping  No 
  

N/A 

3 Dengue PanBio strips – IgM Serotype, PCR Qnsld. Health Scientific 
Serv. 
Queensland, AU  

4 Gonorrhoea Culture/ID No 
 

N/A 
 

5 HIV Serodia, Determine, 
Capilus, Immunocomb, 
CD4 count 

No N/A 

6 Influenza Fluorescent stain 
 

PCR WHO-CC 
Melbourne, AU 

7 Leptospirosis No EIA – confirmation 
 

Qnsld. Health Scientific 
Serv. 
Queensland, AU 

8 Measles EIA-Dade No 
 

N/A 

9 Rubella EIA-Dade No 
 

N/a 

10 Syphillis VDRL, Murex-TPHA  No 
 

N/A 

11 Tuberculosis Direct smear-ZN stain Limited culture/ID, sensi Qnsld. Mycobact. Ref. Lab 
Brisbane, AU 

12 Typhoid Culture/ID No N/A 
 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Qnsld. Health Scientific Serv.-Queensland, AU;  *Qnsld. 

Mycobact Ref Lab, Brisbane, AU; WHO-CC Melbourne, 
AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Air Niugini 
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COUNTRY:   SAMOA 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
NATIONAL HOSPITAL LABORATORY  
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph 

 
Mr. Vaomalo Kini; Principal Technologist 
Samoa Ministry of Health 
Private Mail Bag, Apia, Samoa 
VaomaloK@nhs.gov.ws   
(685) 21 212 ext 651 
(685) 23 592 
Lupe Isaia 
lupei@nhs.gov.ws  

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia Molecular ProbeTech No N/A 
 

2 Cholera Presumptive culture ID, confirmation LabPlus 
Auckland, NZ 

3 Dengue PanBio strips – IgG/IgM Confirmation Mataika House, Fiji, Qnsld. 
Hth Sci Serv. Qnsld, AU 

4 Gonorrhoea Presumptive culture, gram 
stain Molecular ProbeTech 

No 
 

N/A 
 

5 HIV Serodia, Determine Western Blot, PCR LabPlus 
Auckland, NZ 

6 Influenza Rapid Test-Quidel, 
Fluorescent stain 

PCR ESR/NCBID Wellington 

7 Leptospirosis No EIA LabPlus 
Auckland, NZ 

8 Measles No EIA LabPlus 
Auckland, NZ 

9 Rubella No EIA LabPlus 
Auckland, NZ 

10 Syphillis RPR TPHA LabPlus 
Auckland, NZ 

11 Tuberculosis Direct smear-ZN stain,   Limited culture/ID, sensi IMVS 
Adelaide, AU 

12 Typhoid Culture/ID Phage typing LabPlus and ESR 
NZ 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Mataika House Fiji; *LabPlus Auckland, NZ; Qnsld 

Health Scientific Services Queensland, AU;  *IMVS 
Adelaide, AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Air New Zealand, Air Pacific 
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COUNTRY:   SOLOMON ISLANDS 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
NATIONAL REFERRAL HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

 
Mr. Alfred Dofai; Head of Microbiology Lab 
National Referral Hospital 
P. O. Box 349, Honiara, Solomon Islands 
labnrh@solomon.com.sb 
(677) 23 600  ext 309 
(677) 24 243 or 23  761 
 
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia BD Probetec-DNA Probe 
 

No N/A 

2 Cholera Presumptive culture/ID Culture confirmationa, 
serotyping 

Qnsld Hlth Sci Serv-Royal 
Brisbane  Brisbane, AU 

3 Dengue PanBio strips – IgM Serotype, PCR Qnsld Hlth Sci Serv 
Brisbane, AU 

4 Gonorrhoea Gram stain, culture, BD 
Probetec-DNA Probe 

No 
 

N/A 
 

5 HIV Determine 
 

Confirmation Qnsld Hlth Sci Serv-Royal 
Brisbane  Brisbane, AU 

6 Influenza Fluorescent stain PCR WHO-CC 
Melbourne, AU 

7 Leptospirosis No Screen, Confirmation Qnsld Hlth Sci Serv   
Brisbane, AU 

8 Measles No EIA Qnsld Hlth Sci Serv-Royal 
Brisbane  Brisbane, AU 

9 Rubella No EIA Qnsld Hlth Sci Serv-Royal 
Brisbane  Brisbane, AU 

10 Syphillis RPR, TPHA No N/A 
 

11 Tuberculosis Direct smear-ZN stain Limited culture/ID, sensi IMVS 
Adelaide, AU 

12 Typhoid Culture/ID Serotyping confirmation Qnsld Hlth Sci Serv-Royal 
Brisbane  Brisbane, AU 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Qnsld Health Scientific Services, *Royal Brisbane 

Hospital In Queensland, AU; *IMVS Adelaide, AU 
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Solomon Airlines - Mr. Tabuna Ph. (677) 36071 
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COUNTRY:   TOKELAU 
 
LABNET DESIGNATION:  L1 

 
A: Personnel/Contact Information 
1 Laboratory Name 

 
HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail 

 
Dr. Tekai Nelesone; Director of Health 
c/o Tokelau Apia Liaison Office 
P. O. Box 865,  Apia, Samoa 
tokelau.health@clear.net.nz  
(690) 4132     
(690) 4108 
Dr Iuta Sili 
olokalaga@yahoo.com  

3 Laboratory Testing Performed Limited general lab testing and PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia No No N/A 
  

2 Cholera No Culture/ID LabPlus or ESR, NZ 
Via Samoa National 
Hospital 

3 Dengue No 
 

Confirmation LabPlus or ESR, NZ 
Via Samoa National 
Hospital 

4 Gonorrhoea No Culture LabPlus or ESR, NZ 
Via Samoa National 
Hospital 

5 HIV Determine Confirmation LabPlus or ESR, NZ 
Via Samoa National 
Hospital 

6 Influenza Quidel-Rapid Test PCR ESR NCID, Wellington NZ 
Lab Plus NZ 

7 Leptospirosis No No N/A 
 

8 Measles No No N/A 
 

9 Rubella No No N/A 
 

10 Syphillis Determine No N/A 
 

11 Tuberculosis Direct Smear – ZN stain No N/A 
 

12 Typhoid No Culture *LabPlus or ESR, NZ 
Via Samoa National 
Hospital 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) LabPlus, ESR, New Zealand 

Via Samoa National Hospital Lab 
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses to 

ship to L2/L3 lab 
By Sea to Samoa and Air New Zealand (via Samoa 
National Hospital) 
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COUNTRY:   TONGA 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
VAIOLA HOSPITAL LABORATORY  
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Ane Ika, Laboratory Manager  
Vaiola Hospital, P. O. Box 59 
Nukualofa, Tonga 
aika@health.gov.to 
(676) 23 200 
(676) 24 291 
Dr Toa Fakakovi Medical Superintendent 
Toa.fakakovi@gmail.com  
(676) 23 200  ext 345 
(676) 24 291 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia Molecular ProbeTech No N/A 
 

2 Cholera Presumptive culture Serotyping  LabPlus 
Auckland, NZ 

3 Dengue Orgenics-IgM Confirmation Qnsld. Health Scientific 
Serv 
Queensland, AU 

4 Gonorrhoea Gram stain, culture 
Molecular Probetech 

No 
 

N/A 
 

5 HIV Serodia, Determine Confirmation Mataika House, Fiji 
LabPlus  Auckland, NZ 

6 Influenza Fluorescent stain PCR ESR/NCBID Wellington 
 

7 Leptospirosis PanBio-IgM Confirmation LabPlus 
Auckland, NZ 

8 Measles No EIA  LabPlus 
Auckland, NZ 

9 Rubella No EIA 
 

LabPlus 
Auckland, NZ 

10 Syphillis Determine  TPA, FTA LabPlus 
Auckland, NZ 

11 Tuberculosis Direct smear-ZN stain No N/A 
 

12 Typhoid Culture/ID Yes LabPlus 
Auckland, NZ 
 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Mataika House Fiji; *LabPlus, ESR, New Zealand; 

Queesland Health Scientific Services Queensland, AU 
2 IATA certified shippers  No 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air New Zealand, Air Pacific 
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COUNTRY:   TUVALU 
 
LABNET DESIGNATION:  L1 

A: Personnel/Contact Information 
1 Laboratory Name 

 
PRINCESS MARGARET HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Ms Silia Rosova - Sr. Lab Technician 
Ministry of Health-Health Department 
P. O Box 41, Funafuti, Tuvalu 
Silvia_rsv@yahoo.com   
(688) 20480 
(688) 20481 
Dr. Stephen homasi 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab 
 

Referred Test Referral Lab-L2/L3
Location 

1 Chlamydia No Yes Mataika House Fiji
 

2 Cholera Presumptive culture No N/A 
 

3 Dengue No Screen Mataika House 
Suva, Fiji 

4 Gonorrhoea No Yes Mataika House Fiji
 

5 HIV Determine Confirmation Mataika House 
Suva, Fiji 

6 Influenza Quidel-Rapid Test PCR Mataika House Fiji
 

7 Leptospirosis No No N/A 
 

8 Measles No No N/A 
 

9 Rubella No No N/A 
 

10 Syphillis VDRL No N/A 
 

11 Tuberculosis Direct smear-ZN stain No N/A 
 

12 Typhoid Blood culture, serotyping ID, confirmation CWM Hospital 
Suva, Fiji 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Mataika House and *CWM Hospital  Suva, Fiji 

 
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air Fiji 
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COUNTRY:   VANUATU                                                 
 
LABNET DESIGNATION:  L1 

 

A: Personnel/Contact Information 
1 Laboratory Name 

 
PORT VILA CENTRAL HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail 

 
Mr.George Pakoa Laboratory Manager 
Vila Central Hospital  
Private Mail Bag 013, Port Vila,  Vanuatu 
jgpakoa@vanuatu.gov.vu  
(678) 22100 
(678) 26721 
Mr. Raymond Seule-Laboratory Officer 
skalkie@vanuatu.gov.vu  

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia Molecular Probetech No N/A 
 

2 Cholera Presumptive culture No N/A 
 

3 Dengue PanBio-IgG/IgM Confirmation Qnsld. Health Scientific 
Serv 
Queensland, AU 

4 Gonorrhoea Gram stain, culture 
Molecular ProbeTech 

No N/A 
 

5 HIV Determine Confirmation Institute Pasteur 
New Caledonia 

6 Influenza Quidel-Rapid Test 
Fluorescent stain 

PCR WHOCC Melbourne 

7 Leptospirosis No Screen Qnsld. Health Scientific 
Serv 
Queensland, AU 

8 Measles No No N/A 
 

9 Rubella No No N/A 
 

10 Syphillis TPHA, RPR, Titer No N/A 
 

11 Tuberculosis Direct smear-ZN stain Limited culture/ID, sensi Qnsld. Mycobact. Ref. Lab 
Brisbane, AU 

12 Typhoid Presumptive culture Confirmation Pasteur Institute 
New Caledonia  

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Pasteur Institute, New Caledonia; Qnsld. Health Sci 

Serv. Queensland, AU;  *Qnsld. Mycobact Ref Lab, 
Brisbane, AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Air Calin, Air Vanuatu 
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COUNTRY:   WALLIS & FUTUNA 
 
LABNET DESIGNATION:  L1 

 

A: Personnel/Contact Information 
1 Laboratory Name 

 
SIA HOSPITAL LABORATORY 
 

2 Lab Contact Name: 
Pathologist/Manager

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail 

 
Dr. Daniel Meynard, Biologiste 
Laboratoire 
Agence de Sante de Territoire des Wallis et Futuna 
B.P. 4G,  98600 Mata-Utu,  Wallis et Futuna 
ads.labo@wallis.co.nc ; daniel-meynard@adswf.org  
(681) 72 07 00 
(681) 72 11 80 
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab-L2/L3 
Location 

1 Chlamydia EIA No N/A 
 

2 Cholera Culture/ID, serotyping  No  N/A 
 

3 Dengue Screen BioRad NS1 Antigen 
EIA & TDR, Panbio IGM EIA 

PCR TYPING Pasteur Institute 
New Caledonia 

4 Gonorrhoea Culture, ID No  
 

N/A 
 

5 HIV EIA: Elecsys and VIDAS No N/A 
 

6 Influenza Fluorescent stain & TDR PCR Pasteur Institute 
New Caledonia 

7 Leptospirosis Panbio IgM EIA Confirmation by MATT 
 

Pasteur Institute 
New Caledonia 

8 Measles No EIA  Pasteur CERBA Lab 
France 

9 Rubella VIDAS-EIA No Pasteur Institute 
New Caledonia 

10 Syphillis VDRL, TPHA Confirmation Pasteur Institute 
New Caledonia 

11 Tuberculosis No 
 

Direct smear, culture, ID, 
sensi 

Pasteur Institute 
New Caledonia 

12 Typhoid Culture/ID/Sensitivity No N/A 
 

 
C:  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) Pasteur Institute, New Caledonia 

 
2 IATA certified shippers  No 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air Caledonie International (airline) 
TTI-SDV Noumea (Shipper Company) 
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SECTION 2 
 
 

L2 LABORATORY SITES: 
 
         

No. Country/Territory  
1 Mataika House Laboratory, FIJI 
2 Institute malarde’,FRENCH POLYNESIA 
3 Guam Public Health Laboratory, GUAM 
4 Institute Pasteur, NEW CALEDONIA 

 
 
Note:   In this section, * indicates a commercial or government laboratory, not in the 

original PPHSN-LabNet list.  These laboratories have been contracted by the 
country or jurisdiction and it is important to include them in the catalog for a 
complete understanding of all testing provisions available in the region. 
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COUNTRY:   FIJI 
 
LABNET DESIGNATION:  L2 

A: Contact/General Information 
1 Laboratory Name Fiji Centre for Communicable Diseases Control-Mataika 

House 
 

2 Lab Contact Name(s): 
Lab Main Contact

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Dr. Mike Kama 
Mataika House, Tamavua Hospital 
Private Mail Bag, Suva, Fiji 
mnkama02@gmail.com   
(679) 3 320 -066 
(679) 3 322-714 
Mr. Uraia Rabuatoka 
Ur777@live.com    
(679) 3 320 066 
(679) 3 320 344 

3 Laboratory Testing Performed Only PPHSN disease serology testing 
 

B: PPHSN Target Disease Testing Information 
 Target 

Disease 
Test Performed at Lab
 

Referred Test Referral Lab-L2/L3
Location 

1 Chlamydia ProbeTech molecular 
assay 
 

No N/A 

2 Cholera No 
 

No N/A 

3 Dengue PanBio-IgG/IgM 
 

Confirmation Qnsld. Health Scientific 
Serv. 
Queensland, AU 

4 Gonorrhoea ProbeTech molecular 
assay 
 

No N/A 

5 HIV Determine, Serodia, 
EIA-Enzygnost, 
Vironostika 

Confirmation NRL 
Melbourne, AU 

6 Influenza PCR
 

Genotyping, vaccine studies WHO-CC- Melbourne, AU

7 Leptospirosis PanBio 
 

Confirmation Qnsld. Health Scientific 
Serv. 
Queensland, AU 

8 Measles ELISA 
 

No

9 Rubella No 
 

EIA Colonial War Memo. 
Hospital 
Suva, Fiji 

10 Syphillis No 
 

No Syphilis testing done at Fiji 
divisional hospitals 

11 Tuberculosis No 
 

No All Fiji TB testing 
performed at Tamavua 
Hospital, Fiji 

12 Typhoid No No N/A 
 

C.  Shipping Information 
1 
 

Recommended L2/L3 Referral Lab(s) Pasteur Institute, New Caledonia; Qnsld. Health Sci Serv. 
Qnsld, AU; *Qnsld. Mycobact Ref Lab, Brisbane, AU; 
WHO-CC Melbourne, AU; CWM Hospital  Suva, Fiji   

2 IATA certified shippers  Yes 
3 
 

Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Williams & Goslings Ltd-Mr Peter Ahkee 
Air Pacific 
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COUNTRY:   FRENCH POLYNESIA 
 
LABNET DESIGNATION:  L2 

 
A: Contact/General Information 
1 Laboratory Name Institute Malarde 

Laboratorie d’Analysea de Biolgie Medical 
 

2 Lab Contact Name(s): 
Lab Main Contact

Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Dr. Veronique Vialette-Directeur adjoint du Laboratoire 
d’analyses de biologie médicale 
B. P. 30 
98713 Papeete, Tahiti, Polynésie française 
 (689) 416 432 
(689) 43 15 90 
vvialette@ilm.pf 
Dr. Didrer Musso-Director   
dmusso@ilm.pf 
(689) 461 470 
(689) 43 15 90 

3 Laboratory Testing Performed Full service lab testing-routine lab testing, full 
microbiology and TB, molecular testing, all PPHSN 
disease testing 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab 
 

Referred Test Referral Lab – L2/L3
Location 

9 Chlamydia EIA, PCR 
 

No N/A 

7 Cholera Culture/ID, serotyping
 

No N/A 

1 Dengue Panbio-IgM, viral culture, 
PCR 

No

10 Gonorrhoea Culture/ID 
 

No N/A 

11 HIV EIA, Western Blot, PCR 
viral load, CD4 counts 

No N/A 
 

5 Influenza Quidel, fluorescent stain, 
culture; PCR 

PCR WHO-CC 
Melbourne, AU 

2 Leptospirosis PanBio-IgM, hemoculture
PCR 
 

Typing Laboratoire Cerba-France

3 Measles WHO-IgM 
 

No N/A 

4 Rubella Biomerieux Vidas-IgG/IgM
 

No N/A 

12 Syphillis RPR, TPH, VDRL, FTA
 

No N/A 

6 Tuberculosis Direct smear-ZN stain, 
culture/ID, sensitivity 

Genotyping
 

Laboratoire Cerba-France

8 Typhoid Culture/ID, serology
 

No N/A 

 
C.  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) WHO-CC Melbourne, AU; *Pasteur Institute Referral 

Labs France 
2 IATA certified shippers  Yes 

 
3 Airline/Cargo companies the lab uses 

to ship to L2/L3 lab 
Air France, Air Tahiti Nui, Air New Zealand 
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COUNTRY:   GUAM 
 
LABNET DESIGNATION:  L2 

A: Contact/General Information 
1 Laboratory Name Guam Public Health Laboratory 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
 

 
Ms. Mary Jean Jacar – Lab Manager 
PO Box 2816 
Hagatna, 96923 
mjjjac@yahoo.com    
Phone : (671) 735 7355/7289 
Fax :     (671) 734 2066 
Ms. Josie O’Mallan – Director Ancillary Health Services 
josieomallan@yahoo.com  
 

3 Laboratory Testing Performed General lab testing, PPHSN disease testing 
 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab
 

Referred Test Referral Lab-L2/L3
Location 

1 Chlamydia GenProbe-PACE2 
 

No N/A 

2 Cholera No Yes Diagnostic Lab Services 
Guam 

3 Dengue No 
 

Confirmation-serology, PCR Univ. of Hawaii-Trop Med 
Dept, Hawaii, USA  

4 Gonorrhoea Culture/ID, DNA Probe
 

No N/A 

5 HIV Abbott-EIA 
 

Western Blot, viral load, 
CD4 

Diagnostic Lab Services
Honolulu-Hawaii, USA 

6 Influenza Fluorescent stain 
QuickVvue Flu A FluB 
 

PCR WHO-CC 
Melbourne 

7 Leptospirosis No 
 

Confirmation-serology, PCR Diagnostic Lab Services
Honolulu-Hawaii, USA 

8 Measles ELISA-Wampole 
 

Confirm CDC 
Atlanta, USA 

9 Rubella ELISA-Wampole 
 

No N/A 

10 Syphillis RPR, TPPA 
 

No N/A 

11 Tuberculosis Direct smear-ZN stain, Additional sensitivity, typing Diagnostic Lab Services
Honolulu-Hawaii, USA 

12 Typhoid Culture/ID 
 

No N/A  
 

 
C.  Shipping Information 
1 Recommended L2/L3 Referral Lab(s) *Diagnostic Lab Services; *Univ of Hawaii-Trop. Med 

Dept  Hawaii, USA; *CDC Atlanta, USA; WHO-CC 
Melbourne, AU 

2 IATA certified shippers  Yes 
 

3 Airline/Cargo companies the lab uses 
to ship to L2/L3 lab 

Continental Airlines 
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COUNTRY:   NEW CALEDONIA 
 
LABNET DESIGNATION:  L2 

 

A: Contact/General Information 
1 Laboratory Name Pasteur Institute 

 
2 Lab Contact Name(s): 

Lab Main Contact
Address

E-mail
Ph

Fax
Sr. Tech/Other Contact

E-mail
Ph

Fax 

 
Ann-Claire Gourinat – Senior Biologist 
Institut Pasteur de Nouvelle-Calédonie 
B.P. 61  98845 Noumea Cedex,  Nouvelle Caledonie 
aqourinat@pasteur.nc  
(687) 27 02 85 
(687) 27 33 90 
 

3 Laboratory Testing Performed Full service lab testing-routine lab testing, full 
microbiology and TB, molecular testing, all PPHSN 
disease testing 

 
B: PPHSN Target Disease Testing Information 

 Target 
Disease 

Test Performed at Lab  
 

Referred Test Referral Lab – L2/L3 
Location 

9 Chlamydia EIA Ag detection, PCR, IgG 
serology  

No N/A 

7 Cholera Culture/ID, serotyping 
 

No N/A 

1 Dengue Panbio IgM, Pentax-IgM, 
PCR (detection – typing) 

No N/A 

10 Gonorrhoea Culture/ID, sensitivity, PCR 
detection 

No N/A 

11 HIV Determine, EIA, Western 
Blot, viral load-PCR, CD4  

HIV subtyping and ARV 
resistance genotyping 

Pasteur-Cerba 
Laboratories, Paris, France

5 Influenza Fluorescent stain, culture, 
PCR  

Genotyping, vaccine 
studies  

WHO-CC Melbourne 

2 Leptospirosis MAT (Microagglutination 
test), PCR  

No N/A 

3 Measles No 
 

IgM-IgG Pasteur-Cerba 
Laboratories, Paris, France

4 Rubella BioMérieux Vidas-IgG/IgM 
 

No N/A 

12 Syphillis TPHA, VDRL, FTA IgG/IgM 
 

No N/A 

6 Tuberculosis Direct smear-ZN stain, 
fluor. culture/ID, sensitivity 

No N/A 

8 Typhoid Culture/ID, sensitivity, 
serology 

No N/A 

 
C.  Shipping Information 
4 Recommended L2/L3 Referral Lab(s) WHO-CC Melbourne, AU; *Pasteur Institute Referral 

Labs, France 
1 IATA certified shippers  No 

 
2 Airline/Cargo companies the lab uses 

to handle shipments 
Air Calin;  AMATRANS, tel: 687-283243   fax: 687-
278426 
Stephane Maistre s.maistre@amatransit.nc  
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SECTION 3 
 
 

L3 LABORATORIES:  
 
         
No. Country, City or 

State 
Name Of Laboratory 

1 Australia, Adelaide *Institute of Medical and Veterinary Science (IMVS) 
2 Australia, Victoria National Serology Reference Laboratory (NRL) 
3 Australia, Queensland Queensland Health Scientific Services (QHSS) 
4 Australia, Queensland *Queensland Mycobacterium Reference Laboratory (QMRL)
5 Australia, Queensland *Queensland Medical Laboratories (QML) 
6 Australia, Melbourne Victoria Infectious Diseases Reference Laboratory (VIDRL) 
7 Australia, Melbourne WHO-Collaborating Center for Influenza (WHO-CC) 
8 France *Pasteur Institute 
9 New Caledonia Pasteur Institute (IPNC) 
10 New Zealand, Porirua Institute of Environmental Science and Research (ESR) 
11 New Zealand, Auckland *Lab Plus 
12 USA, Atlanta Centers for Disease Control Laboratories (CDC) 
13 USA, Hawaii *Diagnostic Lab Services (DLS) 
14 USA, Hawaii State of Hawaii Public Health Laboratory (HSL) 
15 USA, Hawaii *University of Hawaii-School of Tropical Medicine (UHTM) 

 
* Indicates a commercial or government laboratory, not in the original PPHSN-
LabNet list.  These laboratories have been contracted by the country or 
jurisdiction and it is important to include them in the catalog for a complete 
understanding of all testing provisions available in the region. 
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L3 Laboratory: National Serology Reference Laboratory (NRL) 
Country: Australia 
 
1. General Information 
 
The National Serology Reference Laboratory (NRL), Australia, is a WHO Collaborating Centre for HIV and 
AIDS. One of its terms of reference is to provide a reference service for HIV and other laboratory testing for 
the Western Pacific region. In 2003 NRL conducted reference testing on more than 100 samples from the 
region. Most were HIV-reactive samples sent for confirmation, although increasing numbers of confirmatory 
tests were conducted for hepatitis C. 
 
Further information about NRL can be found on its website: www.nrl.gov.au. 
 
 
2. Testing Information 
 
The range of tests conducted at NRL includes those for HIV, HCV and HTLV antibody and nucleic acid (DNA 
and RNA). NRL provides a reference testing service to Pacific Island countries and territories as part of its 
WHO Collaborating Centre role. 
 
 
3. Contact Information 
 
Associate Professor Elizabeth Dax – Director Ms. Sue Best – Assistant Director 
National Serology Reference Laboratory, Australia National Serology Reference Laboratory, Australia 
4th Floor, Healy Building 4th Floor, Healy Building 
41 Victoria Parade 41 Victoria Parade 
FITZROY VIC 3065 FITZROY VIC 3065 
AUSTRALIA AUSTRALIA 
Ph: +61 3 9418 1111 Ph: +61 3 9418 1111 
Fax: +61 3 9418 1155 Fax: +61 3 9418 1155 
E-mail: liz@nrl.gov.au  E-mail: sue@nrl.gov.au   
 
 
4. Specimen Requirements 
 
Specimen labelling 
A minimum of TWO identifiers attributable to the person from whom the sample has been collected are 
required for definite sample identification. Identifiers include the person’s: 
a) full name or code (for reasons of confidentiality, a coded identifier is strongly recommended); 
b) date of birth; and 
c) hospital record number. 
 
Test request card/form 
A test request card signed and dated by a medical practitioner or other authorised person should accompany 
each specimen. Test request cards specific to NRL are available on request. The test request card asks for 
the following information: 

a) individual’s name/code, gender, date and place of birth, and other relevant information; 
b) date and time of specimen collection; 
c) specimen type; 
d) sender’s name and contact details; 
e) reason for testing; 
f) tests required; and 
g) previous NRL identifier, where applicable. 

 
The provision of as much of this information as possible will allow us to better interpret the test results we 
obtain. 
 
Specimens required and transportation conditions 
Conditions during transportation must ensure that the integrity of the specimen is maintained. Refer to the 
table below for required specimen transportation times and conditions. 
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Analyte Minimum specimen requirements
HCV antibodies 
HTLV-I/II antibodies 
HIV-1/2 antibodies 

• 1mL serum or plasma.
• Refrigerate during transit. 

HIV p24 antigen • 1mL serum or plasma maintained at 4oC and transported to arrive at NRL within 
7 days of collection. Refrigerate during transit. 

• If this is not possible, store sample at -20o or below and transport on dry 
ice.  

HIV and HTLV DNA • Dedicated 5–10mL whole blood specimen collected into EDTA or ACD. Transport at 
4–25oC to arrive at NRL preferably within 5 days but up to 28 days after 
collection.* 

• In addition, an appropriate specimen for antibody testing (see above) must be 
supplied except when arranged otherwise with NRL.  

Dried blood/serum spot 
(HIV-1, HCV antibodies) 
Results to be used for 
investigational purposes 
only. Could be used for 
epidemiological studies. 

• One drop of whole blood/serum to completely fill a circle (1cm diameter), on 
Schleischer & Schuell 903 filter paper. 

• Transport at ambient temperature (15–25oC) with desiccant. 

HCV RNA • 5mL whole blood transported to NRL within 24 hours of collection.
• 1.2mL plasma separated from cells using aseptic techniques and transported to NRL 

at ambient temperature (15–25oC) within 24 hours of collection. 
• 1.2mL plasma separated from cells using aseptic techniques, frozen and then 

transported to NRL on dry ice if longer than 24 hours after collection. 

 
* Timely arrival of samples for DNA detection is recommended. However, NRL has conducted an extensive 
study that validated satisfactory recovery of DNA from whole blood samples that had been stored at various 
temperatures for a period greater than 1 month, using the nucleic acid extraction technique employed at 
NRL. 
 
 
5. Shipping Instructions 
 
Packaging 
Specimens that are sent by airfreight must comply with the following conditions: 
 
a) The sample should be packed and shipped in accordance with the relevant sections of the IATA 

Regulations for transport of biological specimens. NRL can assist with these procedures. 
 
b) For specimens referred from outside Australia, a copy of the NRL import permit and customs declaration 

should be attached to the parcel. A copy of the import permit and customs declaration template will be 
faxed on request. 

 
c) The parcel should be addressed to: 

Associate Professor Elizabeth M. Dax – Director 
National Serology Reference Laboratory, Australia 
4th Floor, Healy Building 
41 Victoria Parade 
FITZROY VIC 3065 
AUSTRALIA 
Ph: +61 3 9418 1111 
 

d) Notification: For overseas and interstate specimens, it is advisable to inform NRL of the pending arrival 
of a parcel, quoting: 
• airway bill number; 
• flight number; and 
• estimated time of arrival. 

 
Our contact numbers are: +61 3 9418 1111 (phone) and +61 3 9418 1155 (fax). Please contact NRL if you 
have any queries with regard to confirmatory testing and specimen requirements. 
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L3 Laboratory: Queensland Health Forensic Scientific Services (QHFSS) 
Country: Australia 
  
1. Testing Information 
 
Dengue (and other arboviruses, including JE, RRV, BFV and CHIK) 
• PCR – viral detection and genotyping 
• IgM and IgG 
• Serological confirmation and typing 
• Serum 0.5mL minimum volume 
• Frozen for PCR 
• +4oC or frozen for serology 
Note: It is not possible to serologically confirm dengue based on a single IgM positive sample – 
it is important to submit paired acute and convalescent serum samples to demonstrate a rising 
or falling antibody titre. In the absence of paired serum, reports from this lab will indicate a 
probable dengue infection only. 
 
Measles 
• PCR– viral RNA detection 
• Genotyping (to distinguish vaccine from wild type) 
• Urine (5mL) / throat swab / nasopharyngeal aspirate (NPA) 
• +4oC 
 
Influenza (including avian influenza) 
• PCR – viral RNA detection and genotyping 
• NPA or throat swab 
• +4oC 
 
Rubella 
• PCR – viral RNA detection 
• NPA (urine, cord blood from newborn) 
• Frozen or +4oC 
 
Leptospirosis 
• PCR – bacterial DNA detection 
• MAT – serological detection and serotyping 
• Serum 0.2mL minimum volume 
• Frozen or +4oC (frozen preferred) 
Note: This testing is performed by Lee Smythe of the WHO/FOI Leptospirosis Collaborating Centre, which is 
located in an adjoining laboratory. 
 
We can also perform testing for SARS and rabies/Australian bat lyssavirus, Hendra/Nipah and a variety of 
exotic viral diseases where such requests are medically warranted and requested by senior medical officers 
in the Departments of Health of Pacific Island countries. 
 
We are prepared to test several hundred specimens without charge to help public health officials confirm or 
control a community outbreak – providing the testing requested is scientifically/medically justified and 
consistent with prevailing WHO guidelines. 
 
 
2. Specimen Instructions 
 
For all samples 
Required information: Patient name; date of birth; referring lab identifying number 
Preferred information (in addition to above): Sex, date of onset, date of collection, recent vaccination, 
recent overseas travel history 
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3. Contact Information 
 
Russell Simmons – molecular testing, or Alyssa Pyke – culture and genotype testing, or Carmel Taylor 
– serology testing 
Public Health Virology 
Queensland Health Forensic Scientific Services 
39 Kessels Road 
COOPERS PLAINS QLD 4109 
AUSTRALIA 
Ph: +61 7 3274 9151 
Fax: +61 7 3000 9186 
E-mail:  russell_simmons@health.qld.gov.au  /   alissa_pyke@health.qld.gov.au 
carmel_taylor@health.qld.gov.au  
 
Additional information regarding the services provided by QHFSS can be obtained at its website: 
www.health.qld.gov.au/qhpss/scientific.asp. 
 
 
4. Specimen Shipping Instructions 
 
Guidelines for sending serum samples to QHSS (arboviruses and leptospirosis) 
The Australian Quarantine and Inspection Service (AQIS) has indicated that it intends to strictly enforce the 
regulations regarding the transport of all material (including diagnostic specimens) into Australia. Unless all 
of the documentation has been completed correctly and the samples have been packaged according to IATA 
guidelines, they will refuse to release the material. 
 
These requirements are in addition to what the airline may require. You will need to fulfil all of the 
requirements of the airline as well as those listed below. 
 
• All documentation must be signed (it is not sufficient to type your name). 
• A list of the contents (called a ‘Suppliers Declaration’) AND a copy of a current import permit must be 

affixed to the outside of the container (it is a good idea to include a copy on the inside as well). The 
documents attached on the outside of the package should be in an envelope with the label ‘Attention 
Quarantine’. 

• The Suppliers Declaration to be included in the envelope must clearly state the number of vials, and the 
approximate volume and the contents of each vial (refer to sample label below). 

 
Suppliers Declaration 
 
To: Russell Simmons (or L. Smythe for lepto) 
Queensland Health Scientific Services 

39 Kessels Road 
COOPERS PLAINS QLD 4109 
AUSTRALIA 
Ph: +61 7 3274 9151 (or +61 7 3274 9064 for Lee Smythe) 

 
AQIS permit number (contact the laboratory to obtain the current AQIS permit number to use) 
 
The package contains a total of 7 vials consisting of: 
4 x vials each containing 0.5mL of human serum for diagnostic purposes 
3 x vials each containing 1.0mL of human serum for diagnostic purposes 

 
Tests requested: Dengue exclusion (or lepto or other arbovirus) 
 
Signature 
 
Joe Bloggs 
Scientist-in-charge 
A Pacific Island Country Health Facility 
Phone number:                               Fax number:         
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It is important that you state that the samples are: 
1. human serum; and 
2. for diagnostic purposes. 
 
Before you send a package, it is advisable that you notify the laboratory (either the virology laboratory or 
the WHO leptospirosis lab) by either e-mail, fax or telephone so that we can alert our customs agents that 
we are expecting a package. It is important that we know the airway bill number, the flight information and 
as much detail as you can provide about the number of samples, their volumes, what tests are requested 
(lepto, dengue or other arbovirus) and where the results should be forwarded. Refer to contact 
information in Section 3 above. 
 
While it is an onerous and expensive task to package up specimens and send them to Australia, I can assure 
you that it is as equally as time consuming and expensive to get the samples cleared through quarantine 
once they arrive in Australia. 
 
It would be a tragedy if irreplaceable diagnostic samples were destroyed by AQIS because of a lack of 
signature or documentation. By following these guidelines you may also avoid the samples being delayed 
several days while we ‘jump through the regulatory hoops’. 
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L3 Laboratory: Victorian Infectious Diseases Reference Laboratory (VIDRL) 
Country: Australia 
 
1. General Information 
 
VIDRL is the WHO national poliovirus reference laboratory for the Pacific Island countries and territories 
(PICTs), in addition to its role as a regional poliovirus reference laboratory for the Western Pacific region. 
VIDRL is also a WHO Western Pacific regional reference laboratory for measles. 
 
VIDRL is a WHO Collaborating Centre for virus reference and research and biosafety. 
 
VIDRL is the HIV reference laboratory and the mycobacterium reference laboratory for the state of Victoria 
and is a WHO National Influenza Centre. The laboratory has a strong research programme in hepatitis B and 
C. It provides a routine diagnostic service to a number of Victorian sexual health clinics and has rapid 
diagnostic assays for chlamydia, gonorrhoea and syphilis. 
 
Further details about VIDRL activities are available at www.vidrl.org.au. 
 
VIDRL provides a LabNet Level 3 service to PICTs as part of its WHO regional reference laboratory role. The 
VIDRL website has details of relevant contact people, specimen collection and transportation. These are 
reproduced in part below. 
 
The WHO role of VIDRL includes testing for polioviruses from all patients with acute flaccid paralysis, and 
testing for measles virus in suspected cases or outbreaks. The differential diagnosis of measles testing 
includes testing for rubella and human parvovirus. In general, VIDRL will test 10–20 specimens from an 
outbreak at no cost, but transport to VIDRL needs to be arranged and paid for by the referring laboratory. 
Results are sent by e-mail or fax whenever possible, with a paper copy to follow. 
 
VIDRL scientists are pleased to provide advice on other diseases for which the laboratory has reference 
functions (HIV, TB, influenza) or research (HBV, HCV) or diagnostic (sexually transmitted infections) 
programmes. VIDRL also has a small Epidemiology Unit and would be pleased to be involved in collaborative 
laboratory-supported studies with PICTs. 
 
For general inquiries, initial contact should be made with: 
Dr Mike Catton, Director 
E-mail: mike.catton@mh.org.au  
Ph: +61 3 9324 2636 
or 
Dr Heath Kelly, Chief Epidemiologist 
E-mail: heath.kelly@mh.org.au  
Ph: +61 3 9342 2608 
 
Additional information regarding the services provided by VIDRL can be obtained at the website: 
http://www.vidrl.org.au/. 
 
 
2. Polio Testing 
 
For specific enquiries about poliovirus testing, contact should be made directly with the laboratory. It is 
important to contact the laboratory prior to each shipment. 
 
To contact the polio testing laboratory 
Dr Bruce Thorley 
Poliovirus Reference Laboratory 
VIDRL 
10 Wreckyn Street 
NORTH MELBOURNE VIC 3051 
AUSTRALIA 
Ph: +61 3 9342 2607 (laboratory enquiries); +61 3 9342 2600 (24-hour contact number) 
Fax: +61 3 9342 2665 
E-mail: polio@mh.org.au 
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All specimens from AFP cases and enterovirus isolates for testing and identification should be forwarded to 
the poliovirus reference laboratory at VIDRL. Samples must be safely packaged to ensure that there is no 
leakage in transit. Sufficient ice bricks should be included to keep the contents chilled in case of delays in 
delivery. Include a label ‘Shipment to be kept at 4°C whenever possible’. 
 
Shipments sent by air must adhere to airline safety regulations as specified for: 
• diagnostic specimens IATA packing instruction 650; and 
• infectious substance IATA packing instruction 602. 
 
For further details on shipping, refer to Section 4 below or contact VIDRL.  
 
 
3. Measles Testing 
 
For specific inquiries about measles virus or serological testing, contact should be made directly with the 
laboratory. It is important to contact the measles testing laboratory prior to each shipment. 
 
To contact the measles testing laboratory: 
Senior Scientist 
Measles Reference Laboratory 
VIDRL 
10 Wreckyn Street 
NORTH MELBOURNE VIC 3051 
AUSTRALIA 
Ph: +61 3 9342 2600  
Fax: +61 3 9342 2660 
E-mail: measles@mh.org.au 
 
VIDRL receives specimens for serological and molecular confirmation of measles virus infection. Clinical 
specimens such as serum (serology) and throat swabs (molecular analysis) are preferred. Virus isolates and 
extracted RNA are also acceptable for molecular analysis. 
 
 
4. Shipping Instructions 
 
All specimens must be packed strictly in accordance with airline and IATA regulations for shipping biological 
specimens: 
• diagnostic specimens – IATA packing instruction 650 
• infectious substances – IATA packing instruction 602. 
 
For further details on shipping, refer to the WHO guidelines for safe transport: 
http://www.who.int/emc/pdfs/emc97_3.pdf. 
 
Virus isolates and clinical specimens arriving from outside Australia will require an Australian Quarantine 
Inspection Service (AQIS) import permit, which is available upon request. A copy (fax or photocopy is 
acceptable) of the import permit MUST BE INCLUDED with the shipping documents and the package. 
 
Please contact the Senior Scientist to obtain a valid import permit, using the appropriate contact information 
above. 
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L3 Laboratory: WHO Collaborating Centre for Influenza – Melbourne (WHO-CC) 
Country: Australia 
 
1. General Information 
 
The WHO Influenza Centre in Melbourne is one of four worldwide collaborating centres for influenza. The 
others are located in London, Atlanta and Tokyo. They are reference centres for human influenza, and 
supplement national influenza centres and diagnostic laboratories. The centres are the cornerstones of the 
WHO Global Influenza Surveillance Programme, which is administered by WHO in Geneva along with 
regional WHO offices (e.g. WPRO in Manila and Suva). For more information, see the website: 
http://www.who.int/csr/disease/influenza/en/. 
 
WHO-CC in Melbourne provides a LabNet Level 3 service for human influenza diagnosis and surveillance to 
PICTs as part of its WHO regional reference laboratory role. The centre’s website has details of relevant 
contact people and location. 
 
For further details, see www.influenzacentre.org. 
 
 
2. Contact Information 
 
Contact persons 
 
Proff Ann Kelso 
Director 
 
Dr Ian Barr  
Deputy Director                       
E-mail: Ian.Barr@influenzacentre.org  
 
Dr Patrick Reading 
Senior Virologist 
E-mail: Patrick.Reading@influenzacentre.org 
 
Ms Katie Obryan 
Logistics Officer 
Katie.Obryan@influenzacentre.org  
 
Shipping address 
Scientist in charge 
WHO Influenza Centre 
10 Wreckyn street 
North Melbourne 3051 
Victoria 
AUSTRALIA  
 
Direct Ph: +61 3 9342 3944 
Center Ph: +61 3 9342 3900 
Fax: +61 3 9342 3939 
Mobile: +61 434 075 677 
 
Note: Please contact WHO-CC before shipping any specimens. 
 
 
3. Testing Information 
 
Tests available 
Only tests related to influenza are performed at the centre. These include: rapid testing (kits), 
immunofluorescence, virus isolation (cells and eggs), haemagglutination inhibition assays, serum 
neutralisation assays, RT-PCR, sequencing (selected strains only) and neuraminidase inhibitor drug 
sensitivity. 
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4. Specimen Requirements 
 
Samples required 
A variety of respiratory samples are suitable for influenza virus detection/isolation. Preferred samples are 
NPA (nasopharyngeal aspirates), nasal swabs or washes, followed by throat washes or swabs. Laboratory 
isolates (from cells or eggs) are also satisfactory, and if possible the original clinical sample should either be 
retained or transported as well. 
 
Maximum number of samples 
The centre processes influenza surveillance samples without charge to the submitting laboratory. Shipments 
of up to 30 samples from each outbreak are acceptable. Testing of further samples and testing of sera will 
be done at the centre’s discretion. 
 
Minimum volume 
The minimum volume required for aspirates/washes is around 0.5ml. Swabs should be sent whole. Cell or 
egg cultured viruses should also be around a minimum of 0.5ml. A suitable viral transport medium (VTM) will 
increase the isolation rates from shipped clinical samples. The VTM may be a proprietary product or simply 
saline or PBS with 0.25% gelatin or 0.5% BSA added. 
 
Required patient/sample details 
• ID: Lab number or ID number or name 
• Sample: Date of sample, type of sample (NPA, throat wash, viral culture, etc.) 
• Patient details: Age, sex, date of disease onset, immunisation status, relevant clinical details 
 
 
5. Shipping Instructions 
 
Shipping conditions 
As a minimum, samples should be sent on ice bricks (not wet ice) for receipt within 3 days of shipping. It is 
preferable to use dry ice if it is available and if shipping can be completed within a few days. If samples are 
frozen, sufficient dry ice should be added to ensure the samples will not be thawed by the time they arrive 
at the centre in Melbourne. It is recommended that the sender discuss the method of shipping with the 
centre before shipping samples. 
 
Shipping costs 
Preferably at sender’s own cost, but with agreement of the centre, transport costs may be met by WHO-CC 
or shared. ANY payment of shipping costs by WHO-CC must be agreed PRIOR to shipping of 
samples/isolates. 
 
Administration/customs information 
ALL samples sent to WHO-CC from outside Australia MUST have: 
1. a customs declaration of imported goods (description of goods, volume, quantity, statement of value, 

packed according to IATA guidelines, diagnostic specimens not for commercial use, country of origin) on 
your own letterhead; and 

2. the Centre’s AQIS import permit. 
 
A template for 1 and a pdf copy of 2 can be e-mailed to the laboratory (or copies can be faxed) prior to the 
shipping. The forms MUST accompany the package. These documents are on the centre’s website: 
www.influenzacentre.org. 
 
All diagnostic specimens must be packaged according to IATA 650 guidelines (or P650). 
 
All infectious substances must be packaged according to IATA 620 guidelines (or P620). 
 
For packing instructions, see the WHO guidelines for safe transport: 
http://www.who.int/csr/resources/publications/biosafety/en/WHO_CDS_CSR_LYO_2004_9Final.pdf. 
 
Include AQIS customs import permit, and label box with appropriate storage conditions. 
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SECTION 4 
 
KEY LABNET CONTACTS:  
 
Pacific Island Health Officers Association (PIHOA) 
 
Ms. Vasiti Uluiviti    vasitiu@pihoa.org       
Regional Laboratory Coordinator - for US Pacific Islands 

 
Pacific Paramedical Training Centre (PPTC) 
 
Mr. John Elliot   pptc@pptc.org.nz 
Director    

 
Secretariat of the Pacific Community (SPC) 
 
Ms. Salanieta Elbourne   salae@spc.int    
Laboratory Specialist (based in Suva) 
 
 
World Health Organization (WHO) 
 
Dr. Jacob Kool    koolj@wpro.who.int  
Team Leader - Communicable Disease Surveillance and Response 
WHO Office for the South Pacific, Suva, Fiji 
 
Mr. Anthony Gomes    gomesa@wpro.who.int  
Laboratory Coordinator for Papua New Guinea 
 
 
 
 
 
 


