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OBJECTIVE OF THE PRESENTATION:
The presentation will focus on the challenges that is
faced during crisis in accessing social services especially
by the survivors. It will also help the participants
understand the importance of material and financial
aid during crisis in assisting survivors to access crucial
services that they would have been able to access
during normal times. In addition, it will also look at the
possible solutions in improving the accessibility of Social
services for survivors during crisis.

The SPC Human Rights & Social Development Division is supported through program
funding from the Governments of Australia and Sweden.

BACKGROUND TO THE PRESENTATION TOPIC:
The Pacific region, home to just 0.1 percent of the world’s population, has some of the highest rates
of violence against women and girls globally. COVID-19 has exacerbated the situation for women
and has created a “crisis within a crisis”. It has increased the demand for social services like Fiji
Women’s Crisis Centre and the need for material and financial aid to assist survivors in accessing
crucial services. Lockdowns, curfews and other COVID-19 restrictions have created challenges for
survivors of GBV in accessing much needed services. The presentation will provide details on these
challenges and recommendations.

KEY MESSAGES:
Violence against women and girls has always been a pre-existing issue globally. With COVID-19 and
disasters the situation of women is exacerbated and accessing crucial services is even more difficult.
Options that are available to women is greatly reduced and more burden is put on social services like
FWCC because the existing systems do not address their needs.
Having material and financial aid during crisis is vital in assisting the survivors in accessing the
services that they greatly need and would have accessed during normal times. Also during crisis,
a multi-sectoral and holistic approach is needed to ensure that the survivors receive appropriate
and timely assistance. We have seen some success in Fiji in responding to GBV cases during crisis
with the formation of the Gender Based Violence (GBV) Working Group under the Fiji Safety and
Protection Cluster that was made up of government and Civil Society Organisations as well as the
establishment of the National Service Delivery Protocol.
While there are gaps in legislations, policies and enforcement, during crisis these gaps become one
of the biggest barriers in responding to survivors of GBV. These gaps must be addressed and equally
important is ensuring that adequate budget provisions are put towards addressing GBV especially
during crisis. In Fiji we have seen the success in the establishment of 24/7 toll free government
funded helplines that is the Domestic Violence and Child Helplines. It is important to keep in mind
that during a crisis all women are affected therefore it is important that they are part of the solution.
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